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Instructions for the Substitute Form W-8BEN-E for Canadian Entities 

To be used in conjunction with Appendices A to I 

Part I, Part II 

Part I: All lines are mandatory 

1. Enter the full legal name of the entity as 
show n on the organizational documents 

2. Enter the entity’s country of incorporation  or organization (for example, Canada). Do 
not a bbreviate 

3. Ch eck  the box that represents the type of 
entity under U.S. (not Canadian) tax 

 principles. If none of these apply, the IRS 
vers ion of the W-8BEN-E is required 

4. Enter the permanent residence address  of the entity (the physical location or the 
regis tered address indicated on the 
organ izational documents) 

Part II: Complete if eligible for a reduced 
rate of withholding under the Canada – 
U.S. Tax Treaty 

5a. Check 5a and enter the country name 
(for example, Canada). Do not abbreviate 

5b. Check the applicable Limitation on 
Benefits (LOB) provision for 5b. If “Other,” 
the Article and paragraph must be specified 

See Appendix B for information about 
eligibility and the Limitation on Benefits 
(LOB) provisions 
Appendix C contains Article XXIX A – 
Limitation on Benefits from the Canada – 
U.S. Tax Treaty 

6. Only complete line 6 if you are claiming 
special treaty rates not covered by line 5 
(e.g. registered charities, pension plans). If 
applicable, enter the specific treaty article 
and paragraph. Enter the tax rate and type 
of income. Explain how the entity meets the 
provisions of the tax treaty 

See Appendix D for more information about 
the claim for Special Tax Rates and what 
needs to be included on the form 
Appendix E contains Article XXI - Exempt 
Organizations from the Canada – U.S. Tax 
Treaty 

This form is to be used only by Canadian 
entities that are not Financial Institutions 

See Appendix A for the definition of a 
Canadian Financial Institution 

Note 
Enter your 

existing account 
number(s) here 
(if applicable) 
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Part III 

Refer to the Appendices below to determine the FATCA status: 
Account that is not a Financial Account: Appendix F 

Active NFFE: Appendix G 

Passive NFFE: Appendix H 

In general, an entity’s FATCA status should match the entity’s Common Reporting Standard (CRS) status on Form 
RC521 (Declaration of Tax Residence for Entities) 

Part III: Mandatory – Complete only one 
of the following sections (7, 8, or 9) 

7. If the account is not a Financial Account, 
check the box that describes the entity 

If box 7 is selected, proceed to Part V: 
Certification.  Do not check boxes 8 or 9 

8. Check the box if the entity is an Active 
NFFE 

If box 8 is selected, proceed to Part V: 
Certification.  Do not check boxes 7 or 9 

9. Check the box if the entity is a Passive 
NFFE. If checked, complete Part IV, the 
Controlling Persons Statement 

A Canadian entity will be a Passive NFFE if 
it is not a Financial Institution, an Active 
NFFE, or an Account that is not a Financial 
Account 

If box 9 is selected, proceed to Part IV: 
Controlling Persons Statement.  Do not 
check boxes 7 or 8 

X 
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Part IV 

Complete this section only if the entity identified on line 1 is a Passive NFFE 
Controlling Persons must be listed for Passive NFFEs 

See Appendix H for the definition of Controlling Person 

Additional Controlling Persons may be listed on a statement and attached to the form. (Either a photocopy of Part IV or a 
separate statement are acceptable) 

In general, Controlling Persons listed for FATCA should match Controlling Persons listed for CRS 

Part IV: Mandatory ONLY if box 9 
Passive NFFE is selected – do not 
complete if box 7 or 8 is selected 

Enter details of all Controlling Persons 

Only individuals can be Controlling 
Persons 

Name: 
The name of any U.S. persons must match 
the name on their U.S. tax return 

Permanent Residence Address: 
Enter the permanent residence address of 
each individual including the postal code 

U.S. Person (Yes or No): 
If a U.S. person, enter “Yes” 
If not a U.S. person, enter “No” 

U.S. SSN or ITIN: 
If a U.S. person, enter the SSN or ITIN

JANE SMITH 

JOHN DOE 

456 ABC STREET, 
TORONTO, ON M1M 1M1 
789 XYZ STREET, 
TORONTO, ON M1M 1M1 

NO

YES 123456789
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Part V, Affidavit of Unchanged Status 

Part V: Mandatory – Certification 

This certification must be completed by 
an authorized representative or officer 

Sign and date the form 

Print your name 

Check the box to certify that you have the 
authorization to sign the form 

Extra lines are provided for entities that 
require multiple signatures on documents 

Optional – Affidavit of Unchanged 
Status 

Complete the Affidavit of Unchanged Status 
if 30% tax has been withheld from any U.S. 
source income paid into your account 
during the current year and you would like a 
tax refund 

If completed, the Affidavit must be signed 
by the same individual(s) who signed the 
Certification in Part V 

Extra lines are provided for entities that 
require multiple signatures on documents 

If any of the information on the W-8BEN-
E has changed since January 1 of the 
current year or the account opening 
date, whichever is later, do not complete 
the “Affidavit of Unchanged Status.” A 
separate Affidavit is required 
Please contact your RBC representative 
to obtain this form 

Disclaimer: RBC is unable to provide tax advice. This sample form and guide is for general information purposes only 
and does not constitute legal, financial or tax advice relating to your specific tax situation. Please seek independent tax 
advice if required. If any information on the Substitute Form W-8BEN-E becomes incorrect, you must submit a new form 

within 30 days. 
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