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1. Introduction
1.1 About this User Guide

This user guide provides an overview of the online bankingservice offered to clients of the RBC subsidiary companies that comprise RBC’'s Wealth Management network. It
contains step-by-step instructions to help you navigate around the Online Services site and to assistyou on how to use the service.

Please note that the screens referred to throughout this document are meant as a guide only and may differ depending on your available products and services.



1.2 About Online Services
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Online Servicesis the secure internetbanking system for RBC Wealth Management clients with products and servicesin the BritishIsles.

View your accounts including balances and statements

View your portfolios, holdings and holding transactions

View your term deposits and related information

View your credit facilities such asloans and guarantees

Make transfers and payments

Track progress of your requests

Export data to spreadsheets

View and download your statements and advices

View and download Custody Valuations (please see File Uploads in View Directories section)

Elect and track Corporate Action notifications (please refer to the User Guide for Online Elections)



2. How to Login
2.1 Desktop

Location: S United Kingdom - EN - Contact us Search 1 Sign in~

manager -~ Research & insights Online Services British Isles

Other Country Account Access
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From rbcwealthmanagement.com, select the signin button and select
‘Online Services British Isles’. Ifyou do not see the ‘Online Services
British Isles’ option, select ‘Other Country Account Access’ and select
the link from the International Logins page.

Upon first login, you will be prompted to read and accept the Online
Services Terms and Conditions. We recommend thatyou print a copy of
the Terms and Conditions for your personal reference. They canalso be
directly accessed online at any time.
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2.2 First Time Login

Userslogginginto Online Services for the first time will need to go through a one-time account setup process. You will be prompted to performthe
following steps:

Step1 - Enter your login ID and temporary password (Your login number starts with 4519008)
Step 2 - Change Password

Step 3 - Set Identification Question and Answer
(You will be asked to enter 3 characters from your identification answereach time you login)

Step 4 - Set Security Question and Answer
(1f you ever forget yourpassword or identification answer, you can reset your accountusing the question and answerset during this step)



Wealth Management | 7

2.3 Existing Users

Once you have completed the one-time setup detailed on the previous page, subsequentlogins are as follows:

Step1-Enter your Login ID and Password
Step 2 - Enter the 3 characters from your identification answer as prompted on screen

Once you have successfully logged in you can change your password, identification question and answeror security question and answer from the ‘Manage My Login’ link on the
navigation bar atany time.

You can check your previous logins by selecting the ‘Login History’ link under the Information section of the navigation bar.
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2.4 Problems Logging In?

Existing Users

Ifyou encounter any difficulties while attempting to log in, please select the ‘Having problems logging in?’ link on the login page and follow the on-screen instructions to reset your
login details. 1fyou are unableto complete the reset process, please contact the eServices team.

New Users (First-time Login)

1fyou are unable to complete the one-time account setup process, please contact the eServices team.
The eServices team provides general or technical assistancedirectly relating to the operation of Online Services system.

Telephone (UK): +44 (0) 1534 283 885
Email: iwmeservices@rbc.com

Hours of service: 8.30am -5.30pm UK time Monday - Friday (except bank holidays)

For queries relating specifically to your products, please continue to contact your Relationship Manager directly.



3. Viewing Products and Services
3.1 Client Search
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Depending on your access, after you login you may be presented with a client search page from where you can select the desired customer to view their products.

» Select Client
Mame
Client Number

Reference

Mote - leave all fields empty to view all Clients.

Found 4 customers using the search criteria provided.

Displaying 1 to 4 of 4 Customers

Mame RBC Transit RBEC Client Mumber Reference
CLIENT1 1234 5678910 REF1
CLIENTZ 1234 6789101 REF1
CLIENT3 1234 7891011 REF1
CLIENT4 1234 8910111 REF1

Select the underlined client name link
to view the client’s summary.

Ifyou do not have multiple clients to choose from, you will be directed straight to the Client Summary page. Please refer to Page 10.



3.1.1 Client Summary

» Select Client

Client Name 12240000 SHORTNAMNE Client Humber 12340000
Relationship Manager QFFICER Information as of Dec 0§, 2012
Summary
Displaying 1 1o 5 of 5 Bank Accounts.
Designation Status Currency Current Balance Equivalent{UsSD)
(@) DESCRIPTION - 4631313 DESIGMNATION Active CAD 0.00 0.00
(@ DESCRIPTION - 5299242 DESIGNATION Active ush 177,792.19 177,792.19
(@ DESCRIPTION - 5299250 DESIGNATION Active GBP 0.02 0.0z
(@ DESCRIPTION - 5300003 DESIGMNATION Active EUR 0,00 0.00
(i) DESCRIPTION - 7! DESIGMNATION Active CHF 35.00 3783
Balance: 177,830.05
[include closed accounts?
Displaying 1 to 1 of 1 Term Deposit.
Value Date Maturity Date Contract Days Interest Rate Currency Principal Principal Equivalent
@ Movz3 2012 Feb 25, 2012 1210238 94 0.200000 usD 2424,634.38 242463438

Total: 2,424,634.38

Qverall Credit Limit Currency Amount Equivalent(USD)

Credit Limit usb 2,700,000.00 2,700,000.00
Currency Expiry Date Amaunt Equivalent{USD)

Guarantee - 2201788 usD Dec 21,2015 (10,000.00) (10,000.00

Loan - 3000274 GBP Feb 26, 2015 {174,000.00) (174,000.00

Loan - 3000392 uso May 22, 2017 1.000,000.00) (1,000,000.00
Currency Value Date Amount

Eoreign Exchange - 9523574 EUR Dec 07, 2012 120 000,00

Eoreign Exchange - 9523966 GBP Feb 08,2012 410,000.00

Foreign Exchange - 9523967 ELR Feb 08,2012 1150 000,00

Dispiaying 1 to 1 of 1 Portfolio.

Portfolio Number FPortfelio Status

@ Portot 01
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The summary page provides an aggregated view of the products
held by the selected client.

The following products are displayed:

« Bank Accounts

* Term Deposits

« Credit Facilities (including Loans, Guarantees and FX)
« Securities Portfolios

Please note that closed bank accounts can be viewed by selecting
the ‘Include Closed Accounts” tick box beneath the displayed bank
accounts.



3.2 Bank Accounts

Displaying 1 to 4 of 4 Bank Accounts.

Designation Status currency Current Balance Equivalent(GBP)
@ DESCREIPTION- 22222332 DESIGMATION Active GBP a0.00 a0.00
() DESCRIPTION - 33333333 DESIGNATION Active JSD 2361 11.92
(1) DESCRIPTION - 55555555 DESIGMATION Active GBF 40,112.01 40,113.M
@ DESCRIPTION - BEREEERE DESIGMATION Active GBP 265.00 265.00
Balance: 40.439.93
linclude closed accounts?
p Select Client » Summary » Account Information
Client Hame 1234567 SHORTMAME Client Humber 1234567
Relationship Manager MAME Information as of Jul 07, 2003
Account Humber 123456789 Account Type DESCRIPTION [ZBEP)
Account Information | | Balance Information
Designation: DESIGMATION Available Balance: 50.00 GBP
cCurrency: GBP - Sterling Current Balance: 50.00 GBEP
Status: Active Last Transaction Date: Jun 27, 2005
IBAH: GB35ROYC0000000123456789
Date Opened: Jul 13, 2006
Date Closed:
Credit Interest Information | | Overdraft Information
Accrued Credit Interest: 0.00 GBP Accrued Debit Interest: 0.00 GBP
Rate Applicable to Current  0.00000% Rate: 15.00000%

Balance:
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From the Summary screen you have two options:
* View the information of an account

« View a specific account statement

By default, all active bank accounts are displayed on
the summary screen.

To view the information regarding a specific
account, click the information icon to the left of the
underlined account



3.3 Viewing Account Statements

» Select Client » Sumimary » Account Statement

Client Hame TIITTTT SHORTHAME Client Humber SESSFTTIVIT
Relationship Manager MAME Information as of Jul 07, 2005
Account Humber 25595 - 9599550 Account Type DESCRIPTION [GBP)
IBAN GEISROY CO0000005555555
Statement for account 5555555 (GBP)
There are no transactions againstthis account far the last 7 days.
Displaying 1to 1 of 1 Captured Transaction.
Input Date Marrative Reference Payments Receipts Balance
Jul 07, 2008 Jul 07, 2008 SECOND CREDIT 985022 50.00 50.00
Balance 50.00
Displaying 1to 6 of 6 Future Transactions.
Input Date Marrative Reference Payments Receipts Balance
Jul 07, 2008 Jul 22, 2008 CREDIT 999006 8.00 58.00
Jul 07, 2008 Jul 22, 2008 CREDIT 999005 5.00 63.00
Jul 07, 2008 Jul 22, 2008 CREDIT 999003 2.00 645.00
Jul 07, 2008 Jul 22, 2008 CREDIT 999002 3.00 62.00
Jul 07, 2008 Jul 22, 2008 CREDIT NRRTIE: 999004 1.00 69.00
Jul 07, 2008 Jul 22, 2008 CREDIT MRRTIVE 999001 4.00 73.00
Balance 73.00

Back to Summary | | Wiewy &ccount Informstion
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The accountstatement can be viewed
either by selecting the underlined
accountnumber from the summary
page or via the ‘View Account
Statement’ button atthe bottom of
the account information screen.

By default 7 days worth of statement
history is displayed. The default
statement history can be changed via
the preferences screen (please refer
to Page 15).
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3.3.1 Account Statements cont.

» Select Client » Summary » Account Statement Posted
Client Hame CLIENT NAME Client Number 1234 0000000 These are the transactions that have been processed
Relationship Manager RM NAME Information as of Jun 20, 2016 Ggainstyour account
Account Number 1234 - 1234587 Account Type DESCRIPTION (USD}
Captured Today

Statement for account 1234567 (USD)
Once the value date of a future-dated or same-day

transaction is reached, the transactions will be displayed
in the Captured Today grid.

Displaying 1 to 2 of 2 Posted (last 7 days) Transactions.

Input Date Value Date Narrative Reference Payments Receipts Balance

Jun 13, 2016 Jun 10, 2016 EXAMPLE CREDIT REF1 154.42 159.50 Future Transactions

Jun 14, 2016 Jun 14, 2016 EXAMPLE DEBIT REF2 208 157.42 Transactions d|sp|(]yed in this gnd have a value date
Balance 157.42 greater than today. All future-dated transactions due

againstyour account will be displayed here.

| Back te Summary | | View Account Information




Wealth Management |14

3.3.2 Account Statements — Historic Transactions

To view your historic transactions,

select the ‘See More’ button on the
Select Date Range accountstatement screen.

You are able to search at least five

StatDate |7 |w||B |w||2005 |+ .
. . . years’ worth of historical

End Date |7 (= |7 |[» | 2003w transactions.

To execute a search, select the date

range that you require and then

Please note that selecting a period with extensive data may take some time to be retrieved. Kindly retriese only the period that vou need.
select the ‘Submit’ button.



Wealth Management | 15

3.4 Preferences

This section allows paging to be enabled for bank accounts on the summary screen, and the transaction centre pages. It will also allow you to set your
preferred default account history period by setting how many days worth of transactions you would like to see (up to 1000 days).

¥ Select Client » Preferences

Preferences

Bank A ntPagin
[JuUse bank account paging. This option will display five accounts per page on the summary screen /transaction centre. a ccount asing

Select this option to display five accounts ata time on

Enable sidebar toggling (menu position) the summary page. If you do not enable the paging
option, all accounts will be displayed on one page.

Display 7 days warth of history on the staterment screen.

Save Changes | | Cancel

To access the Preferences page, select the Preferences link in the navigation bar.

StatementHistory

To change the default value for the number of days statement history returned, replace the default value with your preferred number of days statement history, select 'Save
Changes' when finished.
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3.5 Term Deposits

The Term Deposit summary view displays a list of
the term deposits held by the selected client.

Displaying 11to 1 of 1 Term Deposit.

Value Date Maturity Date Contract Days Interest Rate currency Principal Principal Equivalent

@ Jun 27,2008 Jul 28, 2008 1234567 N 4.850000 GBP 314,014.95 314,014.85 By selecting the information icon on the Summary

Total: 314,014.95 page, you will be able to view the detailed
information relating to the selected term deposit.

» Select Customer » Summary » Term Deposits

Client Hame 1111111 SHORTHARME Client Humber 5555 TITITET
Relationship Manager MAME Information as of Jul OF, 2005
Contract 123456

Contract Information

Contract Designation: Terms Days: 31

Currency: GBEP - Sterling Cash Collateral: Mo

Value Date: Jun 27, 2008 Secondary (ffset:

Maturity Date: Jul 28, 2008

Principal Amount: GBP 314,014.95 Interest Rate: 4 .5500%
Total Interest Payable: GBP 1,295.45 Interest Earned to Date: GBP 417 .25
Amount Payable on GBEP 31530543 Hext Maturity Date: Aug 23, 2008
Maturity:

Principal Maturity Rollaver Interest Maturity Instruction Credit &Account

Instruction

Principal Account 2222222 Interest Account 3333333

Back ta Summary




3.6 Securities

Displaying 1 to 2 of 2 Portfolios.

Portfolic Number

Port 001001001 -01 m
@

b Select Customer k Summary k Portfolio Information

Client Hame 0000000 SHORTMAME
Relationship Manager MAME
Portfolio Title Paort 0O00000000-00

Portfolio Status

Portfolio Status

Client Humber 2555 66
Information as of Dec 24, 2005
Portfolio Humber m

Book Currency USD - U= Daollar

Portfolic Information

| Charge Information

Title: Port 000000000-00
Humber: 1

Date Opened: Jan 01, 2005

Year End Date: 3 December

Investment Manager: CLOSING-CLOSED INY MAR A0

Add Purchase/Sale Charges to Yes
Cost:

Add Free Charges to Cost: Yes

Dividend Infermation

| Interest Information

Dividend Accounting: Pay Date
Stock Div Elections: Take Cash Divs

Displaying 1to 8 of 8 Account Instructions.

FPurpose of Account Instructions

Income Account All Currencies Unless Listed

Add Accrued Interest: Income

Account Mo Transit

5554555 99995
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The Securities Portfolios summary view displays a
list of the securities portfolios held by the selected
client.

Should you wish to hide the portfolios that currently
have zero holdings, un-tick the checkbox entitled
‘Include Portfolios with no holdings’.

To view the detailed information relating to the
selected portfolio, click the information icon to the
left of the portfolio name.



3.6.1 Portfolio Holdings

» Select Customer b Summary b Portfolio Holdings

Client Hame TP SHORTNAME
Relationship Manager MAME
Portfolic Title Part OO0 -0z

Portfolio Status

Displaying 1 to 5 of 5 Portfolio Holdings.
Sedol

EOYAL BE CDA OFS nooonooo

SEVERFIELD-ROWER 8888888

SEVERFIELD-ROWER 8888888

SEVERFIELD-ROWER 3838388

© e e

Test Short Company BYTWGJT

ISIM

GBOO0O0000000

GBO0000000ana0

GBO0000oaanag

GBO0000000anag

GBO00o0aoano

Client Humber

Information as of

Portfolio Humber

Book Currency

Loc Code | Quantity Held

Fnd 0.0oo0
GIS 0.00o0
G55 0.00o0
htats 0.00o0
GIS 21,092.0000

Last Price

53.8200 GBP
21.2850 GBP
21.2850 GBP
21.2850 GBP

1.6562 GBF

5555 7TTTTTT
Dec 24, 2008

nz2

GBP - Sterling

Estimated ¥alue
0.00 GBF
0.00 GBR
n.00 GBR
0.00 GBF

34,932.57 GBP

Estimated Equivalent Total:

EquivalentYalue(GBF)
0.00
n.0a
n.oa
n.0a

3493257

34,932.57

Include Zero Haldings

MOTE - Prizes of securities, bonds and funds displayed on Online Services are the closing mid market price as st the end of the prewvious business day or the most
recent price swailable and are meant 2= = guide for information purposes only. MNeither Roval Bank of Canada [Channel i=lands) Limited nor sny other REC company
m=kes any representation a= to their accuracy or completensss and these prices should not be relied upon when making an ineestment decision. Source: Financial
Times Interactive. Users should cortact their relationship rmanager in the event that either an accurate waluation or up to date market price is required.

Back to Summary || “iewy Portfolio Information
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The holdings for a particular portfolio can be viewed by
selecting the applicable underlined Portfolio Name on the
Summary page. These can also be accessed by clicking
the ‘View Portfolio Holdings’ button on the Portfolio
Information page.

Securities Pricing

The system displays the prices of securities based on the
latest market prices available from ourinternal database
(typically, closing prices on the previous business day).
This provides you with an estimated value for your
portfolio.
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3.6.2 Portfolio Holdings cont.

Include zero holdings

Ifyou wish to display all historical holdings, including those where you hold zero units, then simply tick the check box. If more than 10 results are returned, you can use the Next
and Previous buttons to navigate through the data.

Portfolioinformation

The button at the bottom of the screen allows you to return to the Portfolio Information screen.

Portfolio holding information

By clicking the information icon, alongside a Portfolio Holding summary, you will be able to view the detailed information relating to a holding.

Portfolio holding transactions
By selecting the underlined link in the Security Name column, you will be able to view the transactions made against this holding.



3.6.3 Portfolio Holdings Details

b Select Custormer k Summary b Portfolio Holdings  » Holding Details

Client Hame 0000000 SHORTHAME Client Humber Qo000 oo
Relationship Manager MAME Information as of Jul 07, 2005
Portfolio Title Paort QO0000000-00 Portfolio Humber a0
Portfolio Status Book Currency USD - US Dollar
Security Hame SEDOL 2295677
Security Description SO USDo.o1 Location Description {Code)
Helding Information | Trading Information
ISIH: 11s0000000000 Last Trade Date: ey 15, 2007
Units Held: 0.0000 Last Trade Price:
Current Value (Estimate): 0000 =D
Last Price:
Is Lien Held: Mo Date of Last Price: Jul 03, 20058
Book Cost: 0.00Ush Awaiting Delivery In: 0.0000
Profit{Loss) to Date: 20238519 UsSD Awaiting Delivery Out: 0.0000
Awaiting Settlement In: 0.0000
Awaiting Settlement Out: 0.0000

MOTE - Flease contact your relationship manager for any queries about this irformation.

NOTE - Prices of securities, bonds and fund= displayed on Online Services are the closing mid market price 3= =t the end of the previous business day or the most recent price
=wailable and are meant 3= 3 guide for information purposes only. Neither Royal Bank of Canada [Channel Islznds] Limited nor any other REC company makes any representation
as to their accuracy or completeness and these prices should not be relied upon when making an investment decision. Source: Financial Times Interactive. Users should contact
their relationship manager inthe ewvent that either an accurate waluation or up to date market price is required.

Back to Holdings Summary

| | “Yiewy Holding Transactions
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By selecting the icon on the Portfolio Holdings
screen, you will be able to view more detailed
information relating to a holding.

Portfolio holding transactions

The transactions pertaining to the selected portfolio
holding can be viewed by selecting the ‘View Holding
Transactions’ button.



3.6.4 Portfolio Holdings Transactions

¥ Select Customer » Sumimary # Pordfolio Holdings  » Poartfolio Holding Transactions

Client Hame 0000000 SHORTHAME
Relationship Manager MAME
Portfolio Title Port 000000000-01

Portfolio Status

Security Hame

Security Description CLS'AMONM USDO.0000225

Last Price (Date) 30,3700 (Dec 18,2008)

Displaying 1to 6 of 6 Portfolio Holding Transactions.

Client Humber
Information as of
Portfolio Humber
Book Currency
SEDOL

5955 66

Dec 24, 2003
m

=D - US Daollar
22227222

Location Description {(Code)

Guantity Held

0.0000

@ Mow 07, 2006
Mow 10, 2006
Mo 10, 2008
Mow 14, 2007
@ Mo 23, 2007

Mow 28, 2007

Transaction Type
Furchase
Dielivery
Settlernent
Dividend

Sale

Settlement

Cuantity
2,600.0000
2,600.0000
2,600.0000
2,600.0000
(2,600.0000)

2,600.0000

Voucher Book Amount (U500
HHFEOO 1A 2848182
HAROD AN 0.00
FAKOO1AA n.on
FAMOO AN 1,082.00
HHMOO1AA 9045262
FANOO AN 0.00

[(]8how Reversals?
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To view the transactions that have been made
againsta holding, select the ‘View Holding
Transactions' button on the Holding Details screen,
or directly from the Portfolio Holdings screen by
selecting the appropriate underlined holding.

Portfolio holding details

To view the details relating to this holding, select
the ‘View Holding Details’ button.



3.6.5 Portfolio Holdings Transaction Details

» Select Customer » Summary # Portfolio Holdings » Pordfolio Holding Transactions  » Transaction Detail

Client Hame MAME Client Humber 0000 Q00000

Relationship Manager MAME Information as of Jul 07, 2008

Portfolio Title Patt 000000000-00 Portfolio Humber [0y

Portfolio Status Book Currency USE - US Dollar

Security Hame MAME SEDOL Qo0oooo

Security Description AR USDA Location Description {Code)

Last Price {Date) 529000 (Fek 25,2007) CGuantity Held 0.0000

Transaction Information | | Pricing Information

Transaction Type: SALE Price: 4393

Reference: AALTITAR Book Cost: 095935

Humber of Units: -4334.0000 Book ProfitLoss: 0.00

Harrative: Hlarratve Stock Currency Cost: 210,959 35
Stock Currency ProfitLoss: 0.00

Posted Date: Cict 24, 2008

Bargain Date: ot 04, 2006 Consideration: 21206955

Settlement Date: Oct 1U, 2006 Broker Charges: (49.85)

Date Settled: Dict 25, 2008 Custodian Transaction Charges: (1,060.34)

Interest Information Accounting Exchange Rate: 1.0000

Acc. Interest (Book):
Acc. Interest {(Stock):
Acc. Interest:
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Where further information is available for a
specific transaction, an information icon will be
displayed next to the transaction summary. The
types of transaction for which there is currently
additional information are:

e Sales

« Purchases

« Calls

e Multi Movements

* Free Movements

The screens will vary slightly, depending on the
transaction type, but an example for a sale is
displayed here.



3.7 Downloading Account Statements and Advices

F rfﬁ-;' ot

Staterments & Advices

Clnt Humba! 1234567 Dot iment Typa Rotoun] Stilemest v
At DurRForsiha Numie

Frioem Cate 210ETT =B Ty D 21T TG

Document Date Trpe Accoun] Musbes File San{Byles)
140207 Az £ o Shabean! Tan Vi
AL i S s i
(=217 ALLOUT Snaee T =
2003207 ALCOLT Snnemen| TT50 i
Fea o Il AZC0uT STnEmE| L] Vids
T AL Sinemen] Tzl Vi
A1L3-2017 Agcoun Sixement T4 =
300207 AL LU SEaemEnt il Wi
D207 ALE O Srbemen! TTEa

» Toview and download yourstatements and advices, select the ‘Statements and Advices’ link in the right hand navigation panel, under ‘Client Links’

Client Links

¥ Select Cliend

» Stalements B Advicas
F Summany

¢ Client Information

b Freferences

Warkspace
» My Wik
» Mew Request

File Liphoads

» View Directonies

Information

¥ RBLC Wealth Management
¥ Banking Agents

b Cusiody Agents

b Lisir Guide

¥ Manage My Login

¥ Logan HiShony
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* You cansearch for ‘All’ documents or use the ‘Document Type’ option to filter your search to a specific document type such as account statement or securities advice

* You canrefine your search further by entering an accountor portfolio number, as well as selecting a specific date
+ range using the provided calendar buttons

* Onceyou have selected your search criteria, select the ‘Search’ button

» Statements and advices matching your search criteria will be displayed (as shown above)

+ Usethe ‘View’ link view open and save your statements and advices
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3.7.1 Downloading Account Statements and Advices cont.

Summary + Alternatively, if multiple Accounts/Portfolios exist, you can select the individual
Account/Portfolio from the Summary page by clicking on the document icon

« This option will pre fill the Account/Portfolio Number option.

Displaying 1 to 3 of 3 Bank Accounts.

« From here, the available Document Type and range of dates can be selected.
« Click Search.
» The returned statements or advices will be displayed.

2 @ SPECIAL CALL DEPOSIT- 5903000
» These statements or advices can be viewed and downloaded via the ‘View’ option.

@ (D SPECIAL CALL DEPQSIT - 5303026

@ () SPECIAL CALL DEPODSIT - 5975560

Displaying 1 to 1 of 1 Portfolio.

2] @ Porfolio Number One
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3.7.2 Account Statements and Advices Transaction Dates

b Selech Cliend
Statements & Advices

* Chant Numbed 1234587 Docurmend Typs [ W

ASOount Murmbet

From Date 280872017 & :| To Date 281172017 e -|

» The default transaction date selection shows the last 3 months of Account activity.
« Itis possible to download statements and advices as far back as 3 years from the current date.
* To do this, usethe ‘From Date’ and ‘To Date’ drop down calendars to select the range of transactions thatyou wish to view and download.



3.8 Credit

Credit Summary.

Equivalent{LlSD)

Relationship Manager

MNAME

Loan Details.

Qverall Credit Limit Currency
Credit Limit usD 20,000,000.00 20,000,000.00
Currency Equivalent{LsD)
Loan- 32001150 usD (5,370,000.00) (6,370,000.00)
» Summary » Loan Information
Client Name 0000000 SHORTNAME 1234 5673
Dec 08, 2012

Contract Mumber Currency Expiry Date

12345678 usD 6,370,000.00 Dec31, 2012

Drawdown Details Currency Amount Start Date Mext Interest due Date Interest Due at Next Interest Date
3001150-001 usD (5,000,000.00) Dec19, 2011 Dec 27,2012 5629.81
3001150-002 usD (370,000.00) Oct29, 2012 Dec 31,2012 479.85
3001150-003 usD (1,000,000.00) Oct29, 2012 Dec 31,2012 1,163.56

Back te Summary

NOTE - Please contact your relationship manager for any queries about this information.
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The credit summary view displays all the credit
facilities held by the selected client. Credit facilities
displayed are loans, guarantees, FX and overdrafts.

The adjacentexample shows aloan.
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3.8.1 Loan Details

» Summary ¥ Loan Information By selecting the underlined link in the Credit
Client Name 0000000 SHORTNAME Client Number 1234 5678 Summory screen, full details of all current
Relationship Manager NAME Information as of Dec 08, 2012 d rGWd owns WI” be d iSpleed.
Click on the ‘Back to Summary’ button at the bottom
Contract Mumber Currency Amount Expiry Date
of the page to return to the summary page.
12345678 usD 6,370,000.00 Dec31, 2012
Crawdown Details Currency Amount Start Date Maturity Date Last Interest Date Mext Interest due Date Interest Due at Next Interest Date Pleose note: Next interest due date mGY not be the
3001150-001 usD (5,000,000.00) Dec119 2011 Dec 27, 2012 Mov 25, 2012 Dec27, 2012 5,629.51 same as the next interest FO”OVGF dote.
3001150-002 UsD (370,000.00) Oct29, 2012 Dec 31, 2012 Mov 28, 2012 Dec 31,2012 479.85
3001150-003 UsD (1,000,000.00) ©Oct28 2012 Dec 31, 2012 MNaov 28, 2012 Dec 31,2012 116356

NOTE - Please contact your relationship manager for any queries about this information.

Back te Summary




3.8.2 Guarantee Details

Credit Summary.

Qverall Credit Limit Currency Amount EquivalentiGBP)

Credit Limit usD 13,000,000.00 8,007 670.36
Currency Expiry Date Amount EquivalentiGBP)

Guarantee - 33 06 uso Jun 14,2013 (5,000,000.00) (3,114,488.60)
Currency Walue Date Amount

Foreign Exchange - 9525750 usD 312012 73,700,448.16

» Summary # Guarantee Information

Client Name 0000000 SHORTNAME Client Number

Relationship Manager MNAME Information as of Dec 08, 2012

Guarantee Details.
Contract Number Currency Amount Start Date Expiry Date
12345678 usD 5.000,000.00) May 08, 2007 Jun 14, 2013

| GUARANTEE TO NAME

NOTE - Please contact your relationship manager for any queries about this information.

Back to Summary
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Ifunder the Credit Summary the client holds a
guarantee, further details may be displayed by
selecting the Guarantee link. The adjacentscreen
will then be displayed. This shows all current
guarantees for the selected client.

Click on the ‘Back to Summary’ button at the bottom
of the page to return to the summary page.



3.8.3 Foreign Exchange Details

Credit Summary.

Overall Credit Limit

Credit Limit

Currency

usp

Guarantee - 3303006

Currency

usD

Foreign Exchange - 9525

Foreign Exchange Details.

Contract Mumber Sold Currency

9525750 usD

Currency

usD

Sold Amount

73700445818

Contract Date

Mov 27, 2012

Amount

Expiry Date

Jun 14, 2013

Value Date

alue Date

Dec 31, 2012

Equivalent{GBEFP)

Amount Equivalent(GBP)

(5,000,000.00)

Amount

Exchange Rate Furchased Currency

1.29527000 EUR

8,097,670.36

(3,114, 488.60)

Furchased Amount

56 89967973

NOTE - Please contact your relationship manager for any queries about this information.

Back to Summary

Wealth Management | 29

This section displays all current foreign exchange
contracts. Further details are available by selecting
the Foreign Exchange link.

Click on the ‘Back to Summary’ button at the bottom
of the page to return to the summary page.



3.9 OverdraftDetails

Client Name
Relationship Manager

Summary

Displaying 1 to 5 of 5 Bank Accounts.

DESCRIPTION - 5313447

DESCRIPTION - 5980578

DESCRIPTIOM - 0610

DESCRIPTIOM - 5980628

®Beeee

DESCRIPTIOM - 6084495

1234 0000 SHORTNAME
QFFICER

Designation

DESIGMNATION
DESIGNATION
DESIGNATION
DESIGNATION

DESIGMATION

Client Humber
Information as of

Status Currency Current Balance Equivalent{GBP}

Active GBP 0.00 0.00

Inactive EUR 0,00 0.00

Inactive uso 000 0.00

Active GBP 141,980.22 141,980.22

Inactive SEK 0,00 0.00
Balance: 141,980.22

1234 0000
Dec 06, 2012

[Dinclude closed accounts?

Qverall Credit Limit Currency Amount Equivalent(GBP)

Credit Limit GEP 19,200,000.00 19,200,000.00
» Select Client » Summary » Account Information

Client Hame 0000000 SHORTNAME Client Humber 1234 5678

Relationship Manager MAME Information as of Ot 17, 2013

Account Humber 0000 - 0000000 Account Type CaLL (GBP)

Account Information

| [Balance Information

Designation:

CURR NOOT RThMS

Available Balance:

18,508 52 GBP

Currency: BP - Sterling Current Balance: (146,491 .63) GBP
Status: Active Last Transaction Date: Sep 30, 2013
IBAH: MUMEER

Date Opened: Ot 01, 2000

Date Closed:

Credit Interest Information ‘ ‘ Overdraft Information

Accrued Credit Interest: 0.00 GBEP Accrued Debit Interest: 182.65 GBP

Rate Applicable to Current 0.00000% Rate: 3.00000%

Balance:

Credit Interest Frequency:
Interest Instruction:
Interest Destination:

Morthly Last Day of the Month
Add to Principsl

Debit Interest Frequency:
Limit:
Expiry Date:

Statement Information

Cycle:
Last Statement Balance:
Last Statement Date:

NOTE - Please Your r

Semi-Annual Jun Dec on the 50th
(145,355.71) GEP
Jum 28, 2013

| Backto summary 1

“ieww Account Statement

for any queries about this information.

horthly Last Day of the Month
165,000.00 GBEP
Ot 31, 2013
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Where a credit limit is shown for a particular client and no other credit
products are listed (loan guarantee or foreign exchange), the limit refers

to an overdraft facility.

To view further details, click the information icon to the left of the

underlined account.
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4. Privacy and Security

RBC Wealth Management treats security issues extremely seriously and the privacy of your data is of utmost importance to us. RBC has gone to great lengths to ensure your
confidentiality and security. We use one of the highest commercially available levels of encryption for all online banking sessions and whenever personal or financial information
is requested ofyou.

We strongly recommend that you regularly refer to RBC’s security website for important updates:

You will be automatically logged out after 20 minutes of inactivity.


http://www.rbc.com/privacysecurity
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4.1 Privacy and Security Details

Securityreminder

Remember that standard email, those sent from outside a protected environment, are unencrypted and are therefore not considered secure. You should never send any personal
or financial information when corresponding with RBC by email.

Ifyou are accessing Online Services through a device which is not your own, you should take precautions to ensure that your personal information remains secure at all times.
Users with Service Request access cansend RBC a secure message using the ‘Message to RBC’ request type.

Extracting information

Remember that any data extracted out of the system, for example via export to a Microsoft Excel file, implies that data will be outside of the security of Online Services, and the
extracted file may reside on your local hard disk. You will need to ensure you protect any data on your hard disk.
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There are four types of available service request:
1. Account to Account Transfer / FX Transfer*

2. Change Personal Details

3. Message to RBC
4

Payment Request

To instigate a service request, begin by clicking on the New Request
link under the Workspace heading, which will always be present on
the right hand side of the screen you are on.

You will then see this screen, which will present you with a dropdown
menu of these four different options. From here, justselect the
required service request and click Continue.



2. Change personal details

| Wealth
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This option should be used if you wish to change any part of your
address or contact details.

After selecting the Change Personal Details option from the main
Service Request screen (see section 1 above), your basic details will
appear.

Press Continue one more time and you will then be taken to the screen
shown on the right. From here, all you need to do is enter your updated
details.

Once this has been done, just press Continue. These new details will
then appear ona final new screen. You should check these details one
final time before confirming the changes to RBC by clicking Finish.



3. Account to account transfers
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This option applies only to inter-account transfers made between your

accounts at RBC. If you wish to make a payment to an accountat another

bank, please see section 4 - Payment requests.

After selecting this option, your basic details will appear on the screen..

These should be confirmed by clicking Continue. You will then be

presented with the screen shown on the right. All you then need to do is:

» Select the accountyou wish to debit, from the first dropdown

« Select the accountyou wish to credit, from the second dropdown

« Enter the exact amountof currency and confirm whether the figure
relates to the currency of the debit accountorthe credit account,
using the third dropdown)

« Confirm the required value date for the transaction to be effected; the
default will be “as soon as possible”

Once you have entered the details, you can proceed by clicking Continue.

After clicking Continue, you will be taken to a new screen which
will show all the accounttransfer details that you have just

entered.

You mustensure that these details are carefully checked. Once
you are satisfied that they are correct, the transaction can be
confirmed to RBC by clicking Finish.



4. Payment requests
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Having selected the Payment Request option, yourbasic details will appear. These should be confirmed by clicking Continue.
You will then be taken to the screen shown on the left. From here:
« Select the accountyou wish to debit from the “Debit Account” dropdown

+ Enterthe exact amountofthe required payment, usingthe freeform box on the left for the figure, and the first of the
next two dropdowns for the currency

» Select the currency in which youwantthe payment to be sent

It is important to be aware of the difference between the two dropdown menus under the sub-heading “Amountand
currency of payment”.

The paymentwill always be sentin the currency selected in the second dropdown, if this option is chosen. The first dropdown,
which defaults to the currency of the debit account, gives you the option to provide a different currency equivalent.

Example 1: Example 2:

Send 1,000 US Dollars froma US Dollar account Send 1,000 US Dollars from a Sterling account

» Select your USD accountto debit, using the “Debit » Select your GBP accountto debit, usingthe “Debit
Account” dropdown Account” dropdown

» Entera figure 0f1000.00 » Entera figure 0f1000.00

» Leave adjacent currency dropdown as “The currency of < Select US Dollars in the adjacent currency dropdown
the debit account” « Select US Dollars from the “Send paymentin” dropdown

* Leave the “Send payment in” dropdown as
“The currency of the debit account”

Once you have entered the payment amount and debit account, you can proceed with entering the beneficiary name,
accountnumber (or IBAN) and bank details.
Please note that the “Correspondent Bank Details” are optional.

You will need to use the last dropdown on this page to confirm how you would prefer the charges to be taken. Once this has
been done, you can proceed to the next screen by clicking Continue.

The subsequentfinal screen gives you a last opportunity to check all of the paymentdetails that you have just entered. 1f
they are correct, press Finish to complete the paymentrequest. 1f any corrections are required, simply press Previous to go
backand make any necessary changes before following the same process to completion.



5. Secure messaging to RBC

» New Request

Service Request

Service Requests - Step 2 of 3

1. Serice RequestDetdll  mogcane to RBC - Page 2

2.Page 2

Subject
4. Confirmation
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{message length - 1000 characters maximum)

Please click the Continue hutton to review your service request details on the confirmation page. Once you have
checked these details, clickthe Finish button to submit your service requestto RBC

Previous | | Continue

David Smith  Logout
Client Links
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Wealth Management | 38

When you have selected the “Message to RBC”
option, the screen will update to show your basic
details. These should be confirmed by clicking
Continue. Once these have been confirmed, you will
be presented with the screen illustrated on the left.

You will then be able to simply click on the box and
write a freeform message to RBC of up to 1000
characters. When your message is complete, just
click Continue.

From here, as with other similar screens, you will be
given a chance to check your message. If you are
happy with your message, you can then click Finish
to confirm and send the secure message.
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6. Creating service request templates

Flease clickthe Continue button to review your service request details on the confirmation page. Once you have Before finally confirming a service request, you will be given the
checked these details, click the Finish button to submityour service requestto RBC. OptiOl’l to Save This Request asa Templote.

Save This Request As a Template: Ifyou wish to save these details with a view to repeating the
service request in the future, justtick (check) the box as

Previoys | | Finish | illustrated, prior to clicking Finish.

You will then be presented with a new screen, prompting you to
provide a name and description for the newly created template.

These service request details will then be saved and readily
available for future use.
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7. Viewing submitted service requests
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The new screen opens showingtwo tabs.

The first tab, entitled Transaction Requests, will not be required and can

therefore be ignored.

Click on the second tab, entitled Service Requests. You will then be
presented with alist of all service requests that you have submitted to

o e e To view service requests thathave already been submitted, click on My Work in the
Z list of options on the right hand side of the screen, under the Workspace section.
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RBC

Online Services is a service provided to clients by Royal Bank of Canada (Channel Islands) Limited (“the Bank”) on behalf of RBC® companies that comprise RBC Wealth Management in the British
Isles (“the Bl Subsidiaries”). The Bank is regulated by the Guernsey Financial Services Commission in the conduct of deposit taking and investment business and to act as a custodian/trustee of
collective investment schemes in Guernsey and is also regulated by the Jersey Financial Services Commission in the conduct of deposit taking, fund services and investment business in Jersey. The
Bank’s General Terms and Conditions are updated from time to time and can be found at www.rbcwminternational.com/terms-and-conditions-British-Isles.html. Registered Office: PO Box 48, Dorey
Court, Admiral Park, St Peter Port, Guernsey, GY1 3BQ, Channel Islands, registered company number 3295. Deposits made with the offices of Royal Bank of Canada (Channel Islands) Limited in
Guernsey and Jersey are not covered by the UK Financial Services Compensation Scheme. Royal Bank of Canada (Channel Islands) Limited is a participant in the Guernsey and Jersey Banking
Deposit Compensation Scheme(s). Each Scheme offers protection for ‘qualifying deposits’ up to £50,000 per individual claimant, subject to certain limitations. The maximum total amount of
compensation is capped at £100,000,000 in any 5 year period. Full details are available on the Scheme’s website(s) www.dcs.gg or www.gov.je/dcs or on request. Copies of the official leaflet(s) can be
found on the Guernsey and Jersey pages of our website. Copies of our latest audited accounts are available upon request from either the registered office or the Jersey Branch: Gaspé House, 66-72
Esplanade, St Helier, Jersey, Channel Islands JE2 3QT.

® /™ Trademark(s) of Royal Bank of Canada. Used under licence.
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