RBC Wealth Management

Confirmation of Payee
Client User Guide

RBC Europe Limited and Royal Bank of Canada (Channel Islands) Limited now offers
the Confirmation of Payee name checking service.

What is Confirmation of Payee?

Confirmation of Payee (CoP), is an account name
checking service to help make sure your payment goes to
the right place and to help protect you from fraud.

How CoP helps you make payments with
confidence

The CoP service is being introduced across the banking
industry as an additional way to help tackle fraud and
keep your money safe.

For example, if you’re making a new payment to a new
payee using RBC Hub, or you set up a new recurring
payment to a new payee, CoP lets you check you're
paying the right person or business.

The name checking service will also enable your account
details to be checked when a person or business sends
money to your RBC Wealth Management British Isles
account.

How do 1 use CoP?

The name checking service verifies the payee name you
have entered against the provided sort code and account
number (additionally, depending on the type of account
you are paying to, the payment reference may also be
verified). If you enter the incorrect name, you will receive
a no match result. When this occurs, you should check
with the person or business you are paying to obtain the
correct details.

Not all payment service providers will enable CoP checks
on accounts that require a reference. If you’re paying
one of these accounts, you’ll see a message stating the
details cannot be checked or confirmed.

How does name checking affect payments
I'm sending?
You’ll see the CoP feature whenever you're making

payments from one of your RBC accounts to an account
at another UK bank.

CoP applies to payments made using RBC Hub either via
an internet browser or via the RBC Hub app using faster
payments or CHAPs.

How does name checking work?

Checks are carried out to make sure the account details
you provide match those held by the bank for the person
or business being paid.

This applies to new payments where you’re paying
someone for the first time.

The checks are to confirm that the account type
(business or personal), account name, and if applicable
the reference, match the records held by the recipient’s
bank.

What are the benefits of name checking?

The CoP service gives you greater security and comfort
when making payments by helping to ensure the name of
the person or business you're paying matches the name
held on the account.

CoP also helps to protect against scams, which aim to
trick you into authorising a payment to an account you
believe is genuine — but is in fact controlled by a criminal.

How can | recognise fraudulent activity?

Here are some key warning signs which may mean you're
being targeted by fraudsters:

+ Payment requests being received from someone you
don’t know.

+ Being put under pressure to make a payment.

+ Changes being made to the details on an account
you’re paying.

+ Being asked to continue with a payment even though
the details don’t match.
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What will 1 see when adding a new payee or changing an existing payee?

Full match

The account name matches the provided sort code and

account number, and the account type is correct.

Success

The account name is a match.

Close match

The payee name you entered is a close match to the

actual account name. The service will provide you

with the actual name of the account for you to cross

reference.
-

Mame is a close match
Name you entered A SMITH
Name returned from bank ADAM SMITH
Sort code 00-00-00
Account number 12345678
Account type PERSONAL

This could be a scam

The name you gave us is not the same as the name held on the account. It
is a close match. We advise you to double check the details with the payee
directly before proceeding.

You could lose your money if you pay to the wrong account.

Cancel payment Continue anyway

Edit details

If you choose to make the payment without

reconfirming the account details, you’ll need to accept
that your money could go to the wrong account, and

you may not get it back.

No match

The receiving bank has advised that the details you've
entered don’t match the name held on the account.
You should check with the person you’re paying before

going ahead.

Name does not match

Mame you entered 5 SMITH
Sort code 00-00-00
Account number 12345678
Account type PERSOMNAL

This could be a scam

The name you gave us is not the same as the name held on the account. We
advise you to double check the details with the payee directly before
proceeding.

You could lese your money if you pay to the wrong account.

Edit details

1f you choose to make the payment without re
confirming the account details, you'll need to accept
that your money could go to the wrong account and
you may not get it back.

Cancel payment Continue anyway

Account type does not match
This occurs where you have indicated you're paying
a personal account but, the account is a business

account or vice versa.

Account type does not match

MName you entered A COMPANY LTD
Sort code 00-00-00
Account number 12345678
Account type PERSOMNAL

This is a company account

The account type you provided does not match the account type against
the account. The payees bank have indicated this is a company account.

You could lose your money if you pay to the wrong account.
Edit details

If you choose to make the payment, you’ll need to
accept that your money could go to the wrong account,
and you may not get it back.

Cancel payment Continue anyway




Payee account details are invalid/account does
not exist

This means the account number is not recognised by
the receiving bank. In this case, you won’t be able to
make the payment and should contact the person or
business you're trying to pay to obtain the correct

account details.

Bank account does not exist

Mame you entered A SMITH
00-00-00
12345678

COMPANY

Sort code
Account number

Account type

Unable to continue

The account details supplied do

Ve advise you to cancel the

yment and check the details
Edit details

Reference details are invalid / account not
found

The receiving bank has told us the reference entered is
not valid. You should check with the person or business
you’re paying before progressing with payment. For
most accounts, all the information needed to complete
a CoP check is a sort code, account number, and
payee name. However, some accounts require a
reference to be entered for the payment to be applied
to the final account, for example, a 16-digit credit card
number when paying a credit card bill, or a roll number
for some building society accounts. Please ensure you
enter the correct reference before proceeding.

Reference not found

Mame you entered ASMITH

Sort code 00-00-00

Account number 12345678

Account type PERSONAL

Check reference

The reference details supplied were not found. Please check details with

recipient.

You could lose your money if you pay to the wrong account.

Edit details

Unable to check the name

The name checking service may not be able to verify
all accounts, for example if the receiving bank does
not support CoP, or the person you are paying to has
opted out of the service - in this case you will receive
a message informing you that the name cannot be
checked.

Cancel payment Continue anyway
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Unable to check the name

Name you entered

A SMITH
00-00-00
12345678
COMPANY

ails with the payee itiating th

wrong account and the banl

You could lose your money if you pay to the wrong account.

Edit details

When the name cannot be checked, you must ensure
the correct details have been provided before
proceeding with the payment. We recommend checking
with the payee directly to confirm their details.

Can 1 opt out of the CoP service?

CoP is an industry-wide service put in place to protect
you from scams and to prevent customers from making
a payment to an incorrect account.

We therefore strongly recommend that all our
customers remain opted into CoP.

You do have the option to opt out of CoP when other
people try to pay you. This means that your details
won’t be checked when other people are trying to send
you money. The person or business trying to send you
money will receive a message that your details are
unable to be checked.

You cannot opt out of CoP when you are the one
making a payment to a business or someone else.

1f you’d like to discuss opting out of CoP, please contact
your relationship manager.

1f your application to opt out of CoP is successful,

we will inform you of the decision and ensure that
your accounts, including any joint accounts in your
name are included. Any joint accounts held by a joint
party with the account solely in their name will not be
included.

1f you do opt out, you can opt back in at any time.

Complaints and Redress

Should you have any questions, complaints or requests
for redress in relation to the CoP service, please
contact your Relationship Manager.
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