RBC Wealth Management

RBC Hub user guide

RBC Wealth Management International - British Isles

It you have any questions about RBC Hub or any other matter relating to your
wealth management in general, please contact your relationship manager.

Grow more than wealth



Contents

1. Introduction

1.1 About this user guide 3

1.2 About RBC Hub 4
2. Enrolment

2.1 Setting up your RBC Hub account 5&6

3. Howtologin
3.1 Accessing RBC Hub

3.2 Lloggingin
3.3 Logingin using the RBC Hub app 9
4. My accounts screen 10
3.1  Summary screen "
3.2 Bankaccounts 12
3.2.1 Transaction history 13
3.2.2  Transaction history: changing transaction history limit 14
3.2.3  Transaction history: account statements 15
3.2.4  Transaction history: account information 16
3.3 Term deposits 17
3.4 Portfolios and securities 18
3.4.1 Portfolio holdings 19
3.4.2  Portfolio summary 20
3.4.3  Portfolio holdings details 21
3.4.4  Portfolio holdings transactions 22
3.4.5 Portfolio holdings transaction details 23
3.5 Downloading account statements and advices 24 & 25
3.6 Credit 26
3.6.1 Loan summary 27
3.6.2  Foreign exchange details 28

3.6.3 Guarantee details 29

4. Transters, payments and standing orders 30 & 31
4.1 Transters 32
4.2 Payments 58
4.3 Standing orders 34 &35

5. Servicerequests 36
51 Send a message

5.1.1 Request a call back from your relationship manager 37

5.1.2 Travel arrangements 38

5.1.3 Paperless request 39

5.1.4 Change statement frequency 40

5.1.5 Switch back to paper statements 41

5.1.6 Send copies of account information to a third party 42

5.1.7 Grant “view only” access to a third party 43

5.1.8 Other: send us a secure message 44

5.2 Viewing previous service requests and transactions 45

6. Message centre 46
7. Privacy and security 47



Wealth Management | 3

1. Introduction
1.1 About this user guide

This user guide provides an overview of the RBC Hub online banking service available to clients of the RBC companies that collectively form the RBC
Wealth Management network of offices in the British Isles (“the Bl subsidiaries”). It contains step-by-step instructions to help you navigate RBC Hub and
how to use the service.

Please note that the images in this document are meant as a guide only and so your view of RBC Hub may differ, depending on the device you’re using and
the products and services you have with us.
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1. Introduction cont.
1.2 About RBC Hub

RBC Hub (previously Online Services) is the secure internet banking system for RBC Wealth Management Europe’s British Isles clients.

Key features of the system include the ability to:

» View a summary of your assets by asset class, currency and geography.

* View your accounts including balances, statements and direct debits.

+ View a summary of your portfolios showing holdings by asset class.

* View your holding transactions and a range of metrics at holding and portfolio level.
+ View your term deposits and related information.

+ View your credit facilities such as loans and guarantees.

* Make transters and payments.

+ View and download your statements and advices.

+ Optoutof receiving paper statements and advices.

* Manage your payees.

* Send us a message - from informing us of your travel arrangements to requesting a call-back.

+ Download the RBC Hub app via the links on the login page and enjoy the ease of fingerprint or facial recognition login.
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2. RBC Hub enrolment
2.1 Setting up your RBC Hub account

- [ ﬂ Moragmest Please note: These instructions
: also apply it we ever need to reset
your account - you will need to

RBC® Hub Login ID RBC® Hub — Set up your account repeat the enrolment process.
Dear Sir/Madam, Dear Sir/Madam,
Further to your recent application to access RBC Hub. we are pleased to We are pleased to confirm you can now set up your RBC Hub account.

provide you with your login ID.
Please note: If you're a new user, you'll also need your RBC Hub Login
RBC Hub Login ID: 4519008012345678 1D, which should arrive shortly. If this does not arrive, please contact us
on+44 (0) 1534 283 885

For security purposes, we have sent you a separate email with a link to set
up your account.

1f you experience difficulty in accessing RBC Hub, please contact your

relationship manager. Link expires after 1 day.
As part of the set-up process you'll be required to complete the following
Yours sincerely, steps:
eServices Team « Enter a one-time code. We'll send a code to your registered mobile
device which you'll need to provide during the set-up process.
+ Create a new p d. Your new p d must be at least eight

characters in length, contain at least one number, an upper and
lower-case letter, and a special character.

+ Create personal verifiable questions (PVQs). We may use these
if you forget your password.

+ Set up two-factor authentication. Secures your online access with
an additional layer of security.

If you have any questions or experience any difficulty in accessing your
account, please contact your relationship manager.

Yours faithfully,
eServices Team

RBC Wealth Management

* Emails will be sent to your registered email address



2. RBC Hub enrolment

2.1 Setting up your RBC Hub account cont.

You will be prompted to perform the following steps:
Input the last 8 digits of your login
ID

This was sent to you via the email address you
gave us (see page 5).

& Account Setup

‘Welcome to RBC Hub!

To start setting up your account, please enter the last 8-digits of your Login ID.

45190080 12345678

You should have already received your Login ID.

Set your new password

For guidance on creating strong passwords
refer to our Creating Secure Passwords Guide

& New password

Password

Repeat password

@

Minimum 8 characters required.

Show password rules
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If you are in the UK, SMS messages will show as coming from RBC. In
other countries you may see messages from a short code or AUTHMSG.
The body of the text will always start with ‘RBC’.

oTP

For your security we’ll send you a code (via
SMS or Voice call). If you have multiple
numbers, you can choose one from the drop-
down list.

Verification code

E

Select your preferred number and how yo

would like to receive your

verific code.

® sMs () Voice call

Select number

Don't recognise any of the listed numbers? Please contact your relationship manager.

For voice calls to a UK number, you will receive a call from a UK
number. In other countries, you may receive a call from a US number.

Verity OTP

Enter your OTP and click the Verity button
(remember - never share your codes with
anyone).

& Check your phone

W/ We've sent a code to ********2200 (Change)

E

Verify

(Code expires in 4:26 minutes)

123456

Didn't receive a code? Send again or contact your relationship manager.

PVQs

Set up two personal veritiable questions
(PVQs)

(remember — never share your PVQs with
anyone).

& Set up your PVQs

As an extra layer of security, we may ask you to enter a personal verifiable question (PVQ), for example
when changing your security information.

Identification Question ° Complete

Continue

PVQs are p to you and the should be treated with the same caution as your passward. Please note,
RBC will never ask you for your password or PVQs.

Setup complete

Click the Login button to go to the main login
page

& Setup complete
~ Your RBC Hub account is now set up!

Please remember, RBC will never ask you for your password, personal verifiable questions, answers or ask you to generate a
code. Keep your details safe and if you are ever in any doubt, contact your relationship manager.



https://www.rbc.com/cyber-security/how-to-protect-yourself-online/index.html#create-strong-passwords

2. Howtologin

Once you have completed enrollment, to access
the RBC Hub login page, go to

and click on the Login button.

RBC Hub is also available for iOS and Android
devices and provides all the same features as the
website, with the option to enable login via
fingerprint or facial recognition, providing tast
access to your products and services. See page 9
for more information.
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It you are logging in from a location outside of the British Isles, or do
not see the ‘RBC Hub British Isles’ option, ensure that British Isles is
selected from the region menu located on the top-right of the page.

Rl Wealth
Q‘i@; Management
RBC

Welcome to RBC

Hub

Please login below if you are an RBC Hub user

Log in to your RBC Hub account using the RBC App. A secure login with fingerprint and facial
recognition allows you to access your account(s) with ease. Download the RBC App here:

GETITON
Bl |® Google Play

If you would like to learn more about RBC Hub, or watch our training videos, please scroll down.
If you have any questions, please contact your relationship manager, or get in touch

How we help About us Solutions Insights Community involvement Q

Contact us & British Isles |EN ~

-y P =



http://www.rbcwealthmanagement.com/en-eu/rbc-hub
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If you are in the UK, SMS messages will show as coming from RBC. In other countries you
may see messages from a short code or AUTHMSG.

2 . H OW to I ogi n C O n t. The body of the text will always start with ‘RBC’.

For voice calls to a UK number, you will receive a call from a UK number. In other
countries, you may receive a call from a US number.

~—

Request a veritication code

Enter your login details Enter the code & verify

- . » Follow the on- screen instructions for : E
. * Enter the OTP and click the Verify button.
Input the last 8 digits of your login ID. receiving your One Time Passcode (OTP) nter the and click the Verifky button
* Enter your password. either via SMS to your mobile phone, or a
« Click the Sign In button. 4 phone,

voice call to your mobile phone or landline.

- Verification code
’ ] & Check your phone
" We've sent a code to ****+#++#2200 (Change)
6 1 s Select your preferred number and how you would like to receive your
. _.J\_ l ‘\ verification code.
Sign in to RBC® Hub New to RBC Hub? @ swms Voice call

Select number - P .
45190060 (Code expires in 4:26 minutes)

123436

Veri'y

Don't recognise any of the listed numbers? Please contact your relationship manager. Didn't receive a code? Send again or contact your relationship manager.

If you have forgotten your password, select For your security you’ll need a new OTP When you login for the first time, you’ll be
the Having problems logging in? link on the each time you login. asked to accept the RBC Hub Terms and
login page and follow the on-screen Conditions. You must do this to be able to
instructions. use the platform.*
Telephone (UK): +44 (0) 1534 283 885
@ Please note: For your security, you will Email: iwmeservices@rbc.com
receive an email from us every time you Hours of service: 8.30am - 5.30pm UK time Monday - Friday (except public holidays)
login to a new device. This will be sent after
you enter your login ID and password. For queries relating specifically to your products, please continue to contact your relationship manager
directly.

* Terms and Conditions can also be directly accessed at any time by logging into RBC
Hub and selecting the Terms & Conditions link in the footer.


mailto:iwmeservices@rbc.com

2. How to log in cont.
2.2 Using the RBC Hub app (UK only)

RBC Hub is available for supporting iOS and Android devices, offering all the same
features, with the added benelit of biometric login.

‘ Install the app aLogin and enable biometrics

. Zrom IyOlijrtrRobile devige » After you login for the first time, you’ll see a
R(E)lzr;-loi E < button at the top of the page to enable
ub turope app. biometrics (e.g. Touch ID or Face ID).

\&

RBC

RBC Hub
Europe

‘-'J'—I Set up Face ID now
J

From an iOS device, open the app store and
search for RBC Hub Europe. You can enable/disable biometrics via the
Settings page at any time.

From an Android device, open the Google
Play store and search for RBC Hub Europe. You should only enable biometrics on
devices where only your biometric details

are saved.

General Security Face ID

Biometric Settings

Enable Face ID to log in to RBC Hub quickly
and securely
r'J'j Face ID
wd

»

Once enabled, biometrics will be available the next

° Setup complete!

You’ll be prompted for biometrics the next time
you login. If you’re a transactional user, then
biometrics approval is also available when
making payments to new payees.

& Sign in to RBC® Hub

45190080 *xraxans

Log On With Face ID
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3. My Accounts screen

My Accounts (2)

Customer Number < Name Nickname
(Description)

JANE SMITH

RBC EUROPE LIMITED

JANE SMITH

RBC (CHANMNEL ISLANDS) LIMITED

Help & Support

Support
Lost or Stolen Card

Terms & Conditions

m
o

(=

External Links

Research & Insights [4
Privacy & Security [
RBC Wealth Management [

How-To [4

g C

Select

e
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Once you’ve logged in, it you have multiple
account relationships with RBC you will see the
following screen. clicking on an account will take
you to your summary screen for that account
relationship.

It you have one account relationship with RBC,
you will be directed straight to your summary
screen. Please refer to page 11.



3. My Accounts screen cont.

3.1 Summary screen

The summary page provides an aggregated view of your
assets. This view can be split by asset type, geography or
currency.

For clients with investment products, the Asset Allocation
view will include the asset classes linked to your portfolio
holdings, such as equities, alternative investments, fixed

interest, multi asset, currency funds and accrued interest.

If you have assets in more than one currency you can also
filter to see them in a ditferent currency view by selecting the
currency via the View values in: box in the top right of the
screen.
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Summary

Asset Allocation Currency Distribution Geographic Distribution
Summary

Asset Class
I Equities
Other
Alternative Investments
Fixed Interest
Multi Asset

Currency Funds

I Accrued Interest

Cash

Estimated Equivalent Total: (GBP) 17,492.35

Wiew values in: | GBP

% Allocation Total Value

98.40 17.211.68

2.1 368.80
043 76.00
0.11 19.32
0.08 13.31
<0.05 3.22
<0.05 0.01
<0.05 -199.99

() Show for all relationships

It you have multiple account
relationships with RBC you can
view a summary ol assets across
all accounts by toggling the ‘Show
for all relationships’ button.



3. My Accounts screen cont.

3.2 Bank Accounts

From the Summary & Resources menu on the
left-hand side of the screen you can select to
view your:

* BankAccounts
» Portfolios

* Term Deposits

* Credit Summary

Within the Bank Accounts list, click on an
account to display the Transaction History
page. From here you can:

* View detailed account information

+ View your recent account activity, including
posted, pending and future transactions

* View your account statements

You can submit Payments and Transters or send
a message by selecting the relevant option from
the left-hand menu. See page 31 onwards for
more details.
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fie

wealth
management

All Accounts

Summary & Resources

Bank Accounts
Portfolios
Term Deposits

Credit Summary

Go Paperless

My Documents

Payments & Transfers

Send a Message

My Messages

Settings

) Logout

Bank Accounts

Description «
Number »

EXECUTIVE PLUS
60-92-82 01234567

EXECUTIVE PLUS
60-92-82 02345678
EXECUTIVE PLUS
60-92-82 03456789

EXECUTIVE PLUS
60-92-82 07654321

EXECUTIVE PLUS
60-92-82 08765432

Eirst < 1of2 > Last

D
View direct debits setup |
on your accounts

s

2 Payments & Transfers View Direct Debits

Search m

Current Balance »  CCY = Equivalent
(GEP)

40748043 ED 407,480.43
4363008 @D 37.282.78
56'373.70 1874272
989,505.20 (ED) 571,054.06
67,661.62 () 3549275

Total Equivalent GBP:  1,100,053.70

By default, all active bank accounts are
displayed on the Bank Accounts screen.
Closed bank accounts can be viewed by
toggling the Include Closed Accounts switch
beneath the bank list.
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3. My Accounts screen cont.
3.2.1 Transaction History

- - Transaction History
Transaction History

By default, 30 days worth of transaction history is displayed,
this can be changed via the Settings menu (see page 13).

Account Information

ACCOUNT CURRENT BALAMCE AVAILABLE BALANCE . . X
60-92-82 12345678 @ £407,48043 £407 48043 Foro rTwore detailed summor}/ orypur account information,
including any overdratt details, click on the ‘Account
Information’ button.
Extract
Search transaction here “
Statements

Posted & Pending Future L . i
Clicking the Statements button will take you directly to the
Posted transactions for the last 30 days up to Sep 11th 2024 Change Account Documents page where you can view and download
historical account statements.

Sep 06, 2024 £407,480.43
b PRET A MANGER STMARYAXES9 - £17.49
Search
Sep 05, 2024 £407,704.43 . . . :
Looking for a particular transaction? Use the start and end
¥ SWITTPAYMENT CHG - £20.00 date controls to search ftor transaction in a particular date
Fist < lofd > Last range (up to three years).
Start Date End Date Note: if you require statements older than three years,

co E to

DD/MM/FYYY E contact your relationship manager.




3. My Accounts screen cont.
3.2.2 Transaction History: changing your transaction history limit

Settings
< Go Back
General Security

General Preferences

Statement History
30 Days (Default) w

7 Days

30 Days (Default)

50 Days
90 Days
1 Year

2 Years

3 Years

Paging

5 Results Per Page (Default) ~

When viewing your bank account statement, by default we will show 30
days worth of statement history. Use the drop-down to choose how
much history to display by default.

When we display results such as your list of accounts or portfolio
holdings. by default we will display 5 results at a time. Use the drop-
down to choose how many results we will display per page.
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You can access Settings from the left-hand menu.

Statement History

Use the statement history drop-down list to choose how
much transaction history to show by default when you are
viewing your account history.

You can choose to view up to three years of historical
transactions. If you require transaction history older than
three years, contact your relationship manager.



3. My Accounts screen cont.
3.2.3 Transaction History: Account Statements

JANE SMITH
12345678

Year

Account Statement Securities Advice

(Select All)

12345678

17654321

TD Confirmation

~ I

& Download Selected

Date «

Aug 08, 2024

Aug 08, 2024
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Statements

When on the Transaction History screen (see page 12),
clicking the Statements button will take you directly to
the Account Documents page where you can view and
download historical account statements in “PDF” format.

You can also view your account statements by going
directly to the menu (left hand side of screen) and
selecting ‘My Documents’ and selecting the account you
wish to view.

Note: if you require statements older than three years,
contact your relationship manager.
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3. My Accounts screen cont.
3.2.4 Transaction History: Account Information

Account Information

Account Information :
For a more detailed summary of your account

information, including any overdratt details and
credit interest rates, click on the ‘Account
Information’ button on the Transaction History
ACCOUNT INFORMATION page.

< Go Back

Designation Currer IBAN

CASH GBP GB85ROY(C60928212345678
Status Date Opened Date Closed

Active Jun 01, 2010 N/,

Account Type

EXECUTIVE PLUS FSCS

BALANCE INFORMATION

Awvai Current Balance Last Transaction Date

407,276.43 GeP 407,276.43 Gep Sep 06, 2024

CREDIT INTEREST INFORMATION

Accrued Credit Interest Rate Applicable Credit Interest Frequency

5.281.72 Gap 1.00000% Monthly Last Day of the Month
Interest Instruction Interest De

Add to Principal

OVERDRAFT INFORMATION

Accrued Debit Interast Rate Debit Interest Frequency

0.00 « 15.00000% Monthly Last Day of the Month
Limit

0.00 GBP

STATEMENT INFORMATION

Cycle Last Statement Balance Last € ment Date

Month End 740,777.30 Gep Aug 30, 2024




3. My Accounts screen cont.

3.3 Term Deposits

To see the contract
summary for the
selected term deposit in
further detail, select
‘Contract Summary’.

Term Deposits

Value Date =

Nov 16, 2023 (USD)

Total Equivalent GBpP

Term Deposits List

Search O

Principal =

100,000.00 ~

100,000.00

Nov 16, 2023 (USD)

Maturity Date
Contract

Days

Interest Rate
Principal

Principal Equivalent

Contract Summary

Total Equivalent cep

Dec 18, 2023
1234567

32

2.450000
100,000.00
100,000.00

100,000.00 ~

100,000.00
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It you have money on Term Deposit,
you can view the deposit information
by selecting the Term Deposits link
from the left-hand menu.

Click the down arrow to
expand the row to view
additional information

relating to the selected
term deposit.
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3. My Accounts screen cont.
3.4 Portfolios and Securities

By selecting Portfolios from the Summary
My Portfolios & Resources menu (left hand side of
screen) you can view a list of your
investment portfolios.

The My Portfolios list displays a list of all
Search ﬂ your securities portfolios.

Portfolio Name « Portfolio Number .
You can also search tor a specitic

MANAGEMENT PORTFOLIO 08 portfolio account using the search button

on the right-hand side.
FAMILY PORTFOLIO o7

nclude portfolios with no holdings . .
» View closed portfolios by
toggling the Include
portfolios with no
holdings switch.

+ View Legal Disclaimers




3. My Accounts screen cont.
3.4.1 Portfolio Holdings

From the My Portfolios page you can
select the portfolio and view a summary
of the holdings within that portfolio.

Click the forward and backward arrows
on the bottom of the page to scroll
through and view more holdings, where
applicable.

Securities Pricing

The system displays the prices ot
securities based on the latest market
prices available from our internal
database (typically, closing prices on the
previous business day).

This provides you with an estimated
value tor your portfolio.
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Holdings

PORTFOLIO 05

FAMILY PORTFOLIO

ESTIMATED EQUIVALENT TOTAL

94,236.44 GBP

UNREALISED P&L
9,864.88 GBP

+8.26%

As of 18 December 2023

View Portfolio Summary

Asset Mix
Asset Class % Allocation Total Value
Other 32.54 21.448.22
I Equities 22.93 17.163.69
Alternative Investments 18.37 477710
Fixed Interest 15.08 3.754.71
I Hedge Funds 6.09 958.90
Multi Asset 5.00 633.81
Cash Balance N/A 0.00
Estimated Equivalent Total: (GBP) 2,094,236.44
Show/Hide Columns: | 8 of 8 selected b
Multi Asset

Security Name «
Quantity «
(Description)
TROJAN INV FDS
33,305.8950

Last Price «

31416

SEDOL -

3424373

SINw LOC Book Cost

Code w (GBP) -

GB0034243732 FsC 91,530.94
91,530.94

Search

Book Cost Per Share
(GBP) +

2.75

Unrealised P&L
(GBP)

13,102.87
+14.32%

% Total Portfolio ~

5.00%

Estimated Equivalent Total:

Market Value Tyns

(GBP)

104,633.81  «ee
104,633.81

104,633.81




3. My Accounts screen cont.
3.4.2 Portfolio Summary

Clicking on the View Portfolio Summary button in the top right
of the portfolio holdings list provides you with further
information regarding your portfolio.

The portfolio summary shows a detailed breakdown of the
information for the selected portfolio, including charge,
dividend and interest information.

At the bottom of the page, you can also view further account
information such as purpose, transit and account number.
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Portfolio Summary

£ Go Back

PORTFOLIO INFORMATION

FAMILY PORTFOLIO

GBP - Sterling
Aug 01, 2013
31 December

INVESTMENT ADVISOR

CHARGE INFORMATION

Yes

DIVIDEND INFORMATION
Pay Date

INTEREST INFORMATION

Capitalise

Purpose of Account «
Income Account

Income Account

Account Information

Sear
Account No. w
1234567

7654321

<

chQ

v

~

>




3. My Accounts screen cont.
3.4.3 Portfolio Holdings details

Select the holding
name to view more
information about
the holding,
including SEDOL,
ISIN, trading
information and P&L
values.

Security Name
Quantity v Code »
(Description)

o TROJAN INV FDS :

Multi Asset

Last Price w SEDOLw SIN LocC

3424373 GE0034243732 FSC

33,305.8990 31416

Book Cost
(GBP) +

91,530.94
91,530.94

Book Cost Per Share  Unrealised P&L % Total Portfolio «

(GBP) + (GBP) +
2.75 13,102.87 5.00%
+14.32%

Estimated Equivalent Total:

Market Value 1y 5
(GBP)

104,633.81 wee
104,633.81

104,633.81

< TROJAN INV FDS - Holding Details

HOLDING DETAILS

05

GBP - Sterling

TROJAN INV FDS

TROJAN O DIS

3424373
S-UNIT T5T
HOLDING INFORMATION

GB0034243732
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3. My Accounts screen cont.

3.4.4 Portfolio Holdings Transactions

Further transaction
details can be
viewed by clicking
the Transaction
Summary link.

(See page 22 tor
more information).

Equities

Security Name «
{Description)

FOX CORP

Quantity = Last Price

18.0000 37.2850
usD

SEDOL =

BIUMGL2

Book Cost Per Share
(GBP) =

0.00

Unrezlised P&L
(GBP) « % Total Portfolio «

Equivalent Value
(GBP) v TXNS

558.76 1.97% 558.76 “es

< Go Back

Transaction Date «

Mar 30, 2022

FOX CORP

Transaction Type
Quantity

Voucher

Book Amount (GEP)

Transaction Summary

Sep 29, 2021

Apr 07, 2021

Oct 07, 2020

Apr 01, 2020

Q

Book Amount

230 ~

Dividend
18.0000
AZ0000001
2.30

211w

223 W

234 v

Wealth Management | 22

To view the transactions
for a specific holding,
select the ellipses button
under the TXNS heading.



3. My Accounts screen cont.

3.4.5 Portfolio Holdings Transaction Details

£ FOX CORP - Summary

SECURITY INFORMATION

FOX CORP

BJMGL2

% NON TREATY (MHT)

18.0000
TRANSACTION INFORMATION

DIvI
AZ0000001
18.0000

Mar 30, 2022
Mar 30, 2022

Mar 01, 2022

DIVIDEND INFORMATION
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Further information may be available tor a specitic transaction, by clicking on

Transaction Summary.

Additional transaction information includes:

+ Sales

« Purchases

« Calls

* Multi Movements

«  Free Movements

The information displayed will depend on the type of transaction, but an example

screen is shown on the left.



3. My Accounts screen cont.
3.5 Downloading Account Statements and Advices

Holdings

PORTFOLIO 05
FAMILY PORTFOLIO

Asset Mix

ESTIMATED EQUIVALENT TOTAL
94,236.44 GBP

Asset Class

Other

Equities

Alternative Investments

Fixed Interest

Hedge Funds

Multi Asset

Cash Balance

Change Paging Preferences

| & Export |

UNREALISED P&L

9,864.88 GBP
+8.26%

As of 18 December 2023

Statements & Advices View Portfolio Summary

% Allocation

32.54

22.93

18.37

15.08

6.09

5.00

N/A

Estimated Equivalent Total: (GBP)

Show/Hide Columns: | 8 of 8 selected

Total Value

21,448.22

17,163.69

4,777.10

3,754.71

958.90

633.81

0.00

2,094,236.44

T <ﬁ portfolio holdings.
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To view and download your statements and advices,
click on the Statements & Advices button on the
Holdings page for the portfolio selected.

Alternatively, you can navigate to the My Documents
section by using the link in the left-hand menu.

Customise the columns
of information when
displaying your
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3. My Accounts screen cont.
3.5 Downloading Account Statements and Advices cont.

To download documents, first you’ll need to select
ACCOU nt Documents the relevant relationship from the list.
After selecting the relevant relationship, you'll be
G E s presented with the available documents for the
current year such as Account Statements, Securities
~earch n Advices, TD Contirmations and Certificates of Interest
(the different statement types are shown as separate
Select Account Ad-hoc Files tabs).
Customer Number 4 Name ~ Select Select the documents using the tick-box, then click
(Description) the ‘Download Selected’ button.
Mickname
JANE SMITH
REC EUROPE LIMITED It you require a statement or advice that is more than
three years old, contact your relationship manager.
JANE SMITH
RBC (CHANNEL ISLANDS) LIMITED JANE SMITH

12345678

o If you require access to files older than 3 years, please contact your]

Account Statement Securities Advice TD Confirmation

& Download Selected

(Select All) Date =

12345678 Aug 08, 2024

17654321 Aug 08, 2024
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3. My Accounts screen cont.
3.6 Credit

Selecting ‘Credit Summary’ from the menu will take you to the credit summary page.

The summary view displays all the credit facilities held - these include:
Loans
Guarantees

Foreign Exchange

Credit Summary

......

Loans Guarantees Foreign Exchange
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3. My Accounts screen cont.
3.6.1 Loans summary

Credit Summary Drawdown Information X

Drawdown

1234567

[ .
Btements & Advices c
urrency

Click the drawdown number to GEBP

view further information, Amount
including maturity date, interest (6.337.500.00)
Loan 1234567 rate and interest due date. Start Date

Nov 22, 2021

Loans

Maturity Date
Currency Amount Equivalent (GBP) Drawdowns Amount Interest Rate Mar 07, 2024

Last Interast Date
@ (6,337.,500.00) (6,337.500.00) 002 (5__33,7,500,00}@ 6.940000% Nov 23, 2023

Next Interest Due Date

Expiry Date: Mar 07, 2024 Feb 22, 2024

Interest Rate
6.940000%

Interest Due at Next Interest Date

108,449.38

1. Note: Please contact your relationship manager for any queries about this information.
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3. My Accounts screen cont.
3.6.2 Foreign Exchange details

= It applicable, you can see Foreign Exchange
Credlt Sum mary details by selecting the ‘Credit Summary’ tab.

This section displays all current foreign
exchange contracts.

Statements & Advices
Further details are available by selecting the
Foreign Exchange Foreign Exchange Summary button.
Foreign exchange Summary Q

Fereign exchange = Amount =
Foreign Exchange .
S C“Ck the o view to expand

the row to view additional
Currency . information relating to the
Value date e selected toreign exchange.
s 500,000.00

Foreign exchange summary

Foreign Exchange

AAAARA S
0000002

150.000.00
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3. My Accounts screen cont.
3.6.3 Guarantee details

If applicable, you will see guarantee details by
selecting the ‘Credit Summary’ tab and
clicking the drop down arrow on the guarantee

Credit Summary

row.
Statements & Advices
Guarantees Further details on the selected guarantee are
available by selecting the ‘Guarantee
Summary’ link.
Credit Summary Q
Credit details « Amount v
0000007 -
(25.000.00) ~ Click the arrow to expand
the row to view additional

information relating to the

SLnsis usp selected guarantee.
Expiry date Jan 10, 2026

Amount (25.000.00)

Equivalent (GBP) (20.814.25)

Guarantee Summary

[ Gusrantee JoCUSEER
uarantee (5.000.00)

s
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4. Transfers, Payments and Standing Orders

= e From the Bank @
' Accounts page, select
& Al Accounts : the Payments &
Bank Accounts Transkers button.

(& Summary & Resources

Bank Accounts /
Portfalios 2 Payments & Transfers View Direct Debits

Term Deposits
Credit Summary Search n
£ Go Paperless Description + Current Balance v CCY w Equivalent
Number v (GEP)
[» My Documents E;[;:T;;E;:lgdsm 407,480.43 @ 407,48043
60-92-
Access P(]ymentS o Payments & Transfers E;Eg:g\;;;jrds 43 630,98 @ 3728278
60-92- 34567
& Transfters from
= Send a Message EXECUTIVEFPLUS 56'373.70 @ 48,742.72
the left-hand 60-92-82 03456789
menu at any time. & MyMessages e 980,505.20 EB) 571,05408
60-92-
& Settings E:[;:Tels\z’{;;ira 6766162 (@) 3540375
BU-32- 185435
L Total Equivalent GBP:  1,100,053.70
0] ogout

First < 1of2 > Last

i

Include Clased Accounts

»
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4. Transfers, Payments and Standing Orders cont.

(@) 5000765 SHORTNAME
h=4

* Make a Payment - use this to send money to another
bank.

Payments & Transfers

ClMake 2 Faymant @ Maks a Transfer > * Make a Transter - transfer money between your RBC
Wealth Management British Isles accounts.
My Documents 2 Manage Payees > DMy Transactions >
N ' * Create a Standing Order - set up a recurring
) payment or transfer

£ Create a Standing Order >

* Manage Payees - View and manage your existing
payees as well as create new payees.

* My Transactions - View a history of your payments,
transfers and service requests submitted via RBC
Support Research & Insights (% H u b *

Help & Support External Links




4. Transfers, Payments and Standing Orders cont.

4.1 Transfers

Transters refers to moving money between your RBC Wealth

Management British Isles accounts. To send money to another bank,

please refer to page 33 - Payments.

To create a transfter:

+ Select the debit account by selecting the From option

« Enter the exact amount you wish to transfer

» Select the account you wish to credit by selecting the To option

» Confirm the transter currency (for FX transfers)

» Confirm the required value date for the transaction to be
processed. The suggested date will be shown by default
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New Transfer

Select Account

£ Go Back

From - EXECUTIVE PLUS
12345678 GBP

1000.00

To - EXECUTIVE PLUS
876543210 GBP

Debit Account Currency (GBP)

/

Sep 12, 2024

Cancel

Ready to submit transfer request?

o Important Info v

»

Now’.

Once you have entered the details, proceed by clicking
‘Continue’. You will then be taken to a summary screen which
will show all the account transfter details that you have just
entered. Please review these details and ensure they are
correct before conftirming the transaction by clicking ‘Transfer




4. Transfers, Payments and Standing Orders cont.

4.2 Payments

Use the payments screen to send money to an account at another bank. Either select an existing payee

from the Select Payee menu or create a New Payment if you're paying someone new.

aTransaction details

To make a payment to a new payee:

+ Select the From account.

» Enter the payment amount.*®

» Select the country of the bank that you
are paying to.

» Enter the routing code (e.g., Sort Code,
IBAN, SWIFT) then click the Search icon

» Select payee type — are you paying to an
individual or to a company?

» Enter the name of the person you are
paying to.

* Enter the account number.

» Enter the payment reference (optional).

* 1t you wish to submit a paymentin a
different currency, use the CCY dropdown
next to the amount field — you’ll be
prompted to complete some additional
options.

Note:

1.

QOther details

* Review the value date (a suggested date
is automatically chosen) and amend it
you wish to choose a future date.

» Enter a purpose of payment.

You may also be prompted to enter the
address of the individual or company you
are paying depending on the currency of the
payment or the country you are paying to.
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If you are using the RBC Hub app and have
biometrics enabled, then you’ll be prompted for
biometric approval instead of an OTP.

aSummary

Please check all details thoroughly. Use
the Previous button to go back and make
any amendments.

You’ll receive a One Time Passcode (OTP)
via SMS to your registered mobile phone
number. The SMS will include the
payment amount and the last three digits
of the account you’re paying to.

Input the OTP and click Confirm to
submit your payment request.

Always be aware of scams when setting up a new payee - for information on protecting yourself from fraud refter to our Cyber Safte page for useful tips on staying safe

online and protecting yourself from fraud and scams:

It you are setting up a new UK payee, the payee details will be veritied using the Conftirmation of Payee name checking service - this confirms the account details match the
name of the person or business you are paying and aims to prevent funds going to an incorrect account. Refer to our Confirmation of Payee Client User Guide at:

for additional information on this service.

The requested value date will be honoured on a best endeavours basis and is subject to the time an instruction is submitted. It may not be processed until the following

working day.


https://www.rbc.com/cyber-security/index.html
https://www.rbcwealthmanagement.com/en-eu/rbc-hub
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4. Transfers, Payments and Standing Orders cont.
4.3 Standing Orders

c Use the create standing order screen to set up a recurring internal or bank
Standing Order o
transfer (i.e. pay money to an account at another bank).

o For a new standing order:
Transaction Details Other Details Summa

* Select the debit account in the ‘From account’ popup window.

Transaction Details + Select the frequency of the recurring payment from the ‘Frequency’ drop down

menu.

f more information is required related to your existing Standing
Orders or you wish to amend or cancel a Standing Order, please + Select the ‘Payment Type’i.e. internal transfer (a transfter to another of your RBC
Select an Account b contact your Relationship Manager.
o e ) bank accounts) or bank transter (a payment to an account at another bank or
Some transactions may require more processing time depending or
Frequency account type, amount and availability of funds. We may also need to another account at RBC)'

contact you before we progress your request

From Account

Select a frequency v

Payment Type

Select a payment type v
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4. Transfers, Payments and Standing Orders cont.
4.3 Standing Orders cont.

Amount

1.000.00

In what country is the bank you are paying to?

United Kingdom

Search For Bank
@ use s>ort Lode

20-35-32

Use IBAN

Sort Code: 20.35-32
Bank Name: BARCLAYS BANK PLC
Bank Country: GUERNSEY

Show More v

Payee Account Type

@ Persona Company

Payee Name

Full names should be used for personal accounts

Account Number

8-digit Account Number

Transaction Details

First Payment Date

Dec9, 2024
Final Payment Date

Until Further Notice

Foreign Bank Charge

@ Let the receiving bank deduct charges from the amount (SHA)

will pay the charges separately (OUR)

Input the account details for where you want the standing order to be paid:

Input the payment amount

Select the country of the bank that you are paying to.

Search tor the bank by Sort Code, IBAN, SWIFT or other national routing code.
Select payee type - are you paying to an individual or to a company?

Enter the name of the person you are paying to.

Enter the account number.

Enter the payment reference (if required).

On the next page, select the ‘First Payment Date’ and the ‘Final Payment Date’. If you do not know when you wish the
recurring payment to stop, select ‘Until Further Notice’.

It paying to a foreign bank, select how the payment charges will be paid i.e. deducted from the payment amount (SHA) or
paid separately by you (OUR).
Once all fields have been populated hit the ‘Continue’ button.

Note

1.

Always be aware of scams when setting up a new payee - for information on protecting yourself from fraud refter to our
Cyber Sate page for useful tips on staying safe online and protecting yourselft from fraud and scams:

If you are setting up a new payee, the payee bank account details you enter will be subject to the Confirmation of Payee
process - this contirms the account details match the name of the person or business you are paying and prevents funds
going to an incorrect account. Refer to our Contirmation of Payee User Guide at:

for additional intormation on this service.

The requested value date will be honoured on a best endeavours basis and is subject to the time an instruction is
submitted. It may not be processed until the following working day.

Ensure you have suffticient funds in your account on or before the selected payment dates. Insufficient funds will
mean your payment will not be made.


https://www.rbc.com/cyber-security/index.html
https://www.rbcwealthmanagement.com/en-eu/rbc-hub

5. Service Requests
5.1 Service Requests: Send a Message

Send a Message

Please select request type

0 Important Info v

Cancel

Help & Support External Links

Support Research & Insights [
Lost or Stolen Card Privacy & Security [4

Terms & Conditions RBC Wealth Management [
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We have created a number of useful forms that you can
access by selecting the Send a Message link in the menu.

Available requests:

Request a call back from your relationship manager.
Inform us of your travel arrangements.

Request to go paperless.

Change statement frequency.

Switch back to paper statements.

Send copies of account information to a third party.
Grant view only access to a third party.

Send us a secure message by selecting ‘other’.

Select your preferred request from the dropdown list and
complete the relevant information as required.

When you have completed the online form, simply select the
‘Submit Request’ button on the bottom right.



5. Service Requests cont.
5.1.1 Request a call-back from your relationship manager

Send a Message

Request a call-back from your relationship manager

O Other

Cancel

@ We will call you back within the next two hours. If our offices are closed. we will call you back as soon as pessible when our offices are open next.

o Important Info

Submit Request
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Select the ‘Request a call-back from your relationship
manager’ and then you may select your preferred time,
either:

*  We will call you back within the next two hours (within UK
oftice hours).

* Other - please specify your preferred call back time
(within UK office hours) with a maximum of 100
characters.

This request should then be submitted by clicking on the
‘Submit Request’ button.



5. Service Requests cont.
5.1.2 Inform us of your travel arrangements

Send a Message

Inform us of your travel arrangements

Sep 12, 2024

Sep 12, 2024

0 Important Info v

Cancel
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Select the ‘Inform us of your travel arrangements’ option
and then click on the Country text box and type the name(s)
of the country / countries you will be travelling to.

Please also specity the start and end date of your travel
period from the dropdown calendar.

When you have completed the above, simply select the
‘Submit Request’ button on the bottom right.
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5. Service requests cont.
5.1.3 Request to go paperless

Send a Message Select ‘Request to go paperless’ from the dropdown,
and depending on your account type(s), you can either:

1. Optto go paperless for all account relationships by

selecting ‘Yes” under ‘Apply across all RBC WM BI
relationships?’ or;

Request to go paperless ~

2. Optto go paperless tor specific account relationships

A elationships? OnlY‘

Yes ~ You will then need tick the checkbox next to ‘I wish to receive
my statements and advices via online only’. Once you have

| wish to receive my statements and advices via online only selected this you will no |Onger receive paper COpieS ol these

communications in the post.

What frequency would you like your online statments to be made available?
No change - keep my existing statement frequency

@® Monthly You can currently opt to go paperless for:
+ Bankaccount statements.

Quarterly

* Overdraft charge advice.

Semi Annually
Annually * Retail FX confirmations.

* Retail term deposit confirmations.

o Please note, your selection will also be applied to any future products, if eligible, for online delivery. Not all correspondence

will be available and you may still receive some letters or product information from us by post. Please contact your You can also chonge your statement freq uency.

Relationship Manager if you have any questions about going paperless.

Once complete, click on ‘Submit Request’.
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5. Service Requests cont.
5.1.4 Change Statement Frequency

You can change when you receive your statements by simply

Send a Message : _ _
selecting the required frequency from the options presented.

Change Statement Frequency ~
Yes w~
@ Monthly

Quarterly

Semi Annually

Annually

o Please note, your selection will also be applied to any future products. Please contact your Relationship Manager if you
have any questions about your statement frequency.




5. Service Requests cont.
5.1.5 Switch back to paper statements

Send a Message

Switch back to paper statements

| wish to receive my statements and advices via post

Please select your preffered statement frequency
@ Monthly

Quarterly
Semi Annually

Annually

o Please note, your selection will also be applied to any future products. Electronic copies of your statements and advices will
remain available via RBC Hub - select "My Documents’ from the menu. Please contact your Relationship Manager if you
have any questions about switching back to paper statements.
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It you would prefer to receive paper statements and advices
via post simply tick the “I wish to receive my statements and

advices via post” option.
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5. Service Requests cont.
5.1.6 Send copies of account information to a third party

Send a Message If you would like us to se.nd coplfes oryourqccount

statements and transaction advices to a third party such as
an accountant or advisor, you can enter their details using
this option.

Request Type
Send copies of account information to a third party ~
This form applies to the following relationship/record: Complete this form if you wish us to send copies of any information about your

accounts to a third party. Please submit a separate form

r each party:

® 5000765 SHORTNAME

MName of the third party (corporate entity or similar)

o The information provided will include duplicate bank statements,
transaction advices and any other information which the named third
party may require from time to time. Please note that the completion

Oor of this section does nat give the third party named above authority to
issue instruction in respect of your account(s), nor does it impact on
our ability to make disclosures as specified our General Terms and
Selact V] Conditions.

Title Other

First and middle names

Last name

Mailing address

City

County, province or state

Country

Post or zip code




5. Service Requests cont.
5.1.7 Grant view only access to a third party

Send a Message

Grant view only access to a third party

® 5000765 SHORTNAME

Title Other
Select v
First and middle names
Last name
Tel or mobile (country code / area / number)
Email

Position

Department

This form applies to the following relationship/record:

Complete this form if you wish to provide any additional party with view only access
to this relationship/record via RBC Hub including the account and asset information
that contains,

o The information provided will include duplicate bank statements,
transaction advices and any other information which the named third
party may require from time to time. Please note that the completion
of this section does not give the third party named above authority to
issue instruction in respect of your account(s), nor does it impact en
our ability to make disclosures as specified our General Terms and
Conditions.
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You can also grant “view only” access to your accounts to a
third party such as an accountant or adviser via this option.



5. Service Requests cont.

5.1.8 Other:

send us a secure message

Send a Message

Enter Message)

Cancel

o Important Info
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To send us a secure message with an alterative service
request select the ‘Other’ service request option and you can
then simply click within the box presented and write a
freeform message of up to 1,000 characters. The subject line
has a limit of 100 characters.

When your message is complete, just click ‘Submit Request’
on the bottom right.

Note

Please do not submit payment requests or any time sensitive
requests through this channel. Please contact your
relationship manager directly it a message is urgent.
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5. Service Requests cont.
5.2 Viewing previous Service Requests and Transactions

My Transactions To view past transactions and messages (service requests)
that you have previously submitted via RBC Hub, from the
Payments & Transfers screen select My Transactions.

<€ Go Back
. There are two tabs displayed, Transactions which shows your
Transactions My Requests .
previously entered payment and transters, and My Requests
Submit Date Type Details

which shows your service request history.

v
]
T
g
[
c
=
=
g
3

VALUE DATE: SEP O
BENEFICIARY NAME:
DEBIT AMOUNT: 1.00 (G

Sep 03, 2024 Payment VALUE DATE: SEP 0 see Click the EIHPSQS button
BENEFICIARY NAN to show more detailed
DEBIT AMOUNT: 1 . .
information.

:
a
o
w
b
c
R
i
g
3

VALUE DATE: A
BENEFICIARY NAME:
DEBIT AMOUNT: 1

Aug 14, 2024 Payment VALUE DATE: AUG
BENEFICIARY NAME: Transaction Details X
DEBIT AMOUNT: 3

Aug 14, 2024 Payment VALUE DATE: b Status ./\_/\‘
BENEFICIARY NAME: Submitted N

DEBIT AMOUNT: 2

Form Account
. ) ) . 12345678 EXECUTIVE PLUS
I, Note: These are the transactions you have submitted against this account for the past 30 days. Please refer to your bank account statements for a detailed view

Amount
of transactions, up to the last three years.

1.00 GBP

Value Date

Sep

Beneficiary Bank Country
UNITED KINGDOM

Payee Account Number
12345678

Payment Currency
GBP Domestic

Reference
RBCREFABC1233




6. Message Inbox

Message Inbox

< Go Back

Unread All Messages

Cenfirmation of Payee
@ Sep12 2024
Regulatory

Welcome to REC Hub
® Sep 12 2024

General Motice

Start Date End Date

m

Search
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To view messages that we have sent to you, select
‘My messages’ from the left-hand menu.

It you would like to find specific messages you can use the
start and end date selectors to filter the results to a specific
date range.
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7. Privacy and Security

RBC Wealth Management treats security issues extremely seriously and the privacy of your data is of utmost importance to us. RBC has gone to great lengths to ensure your
confidentiality and security.

At the bottom of the RBC Hub website you can tind links to our RBC’s Privacy & Security page and Terms and Conditions.

Security reminder

Remember that standard emails, those sent from outside a protected environment are unencrypted and theretore not considered secure. You should never send any personal or
financial information when corresponding with RBC by email.

It you are accessing RBC Hub through a device which is not your own, you should take precautions to ensure that your personal information remains secure at all times. Users with
Service Request access can send RBC a free format secure message using the ‘Other’ request type.

Extracting information

Remember that any data extracted out of the system, for example via an export to a Microsoft Excel tile, implies that data will be outside of the security of RBC Hub and the
extracted ftile may reside on your local hard disk. You will need to ensure you protect any data on your hard disk appropriately.

Help & Support External Links

Support Research & Insights [
Lost or Stolen Card Privacy & Security [
Terms & Conditions REC Wealth Management =

How-To &




For further queries about RBC Hub, please contact your relationship manager or the eServices team.

Telephone (UK): +44 (0) 1534 283 885
Email: iwmeservices@rbc.com
Hours of service: 8.30am - 5.30pm UK time Monday - Friday (except bank holidays)

For queries relating specifically to your products, please continue to contact your relationship manager directly.

® /™ Trademark(s) of Royal Bank of Canada. Used under licence
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